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April May June July August+ 

Solution Database 

Employer, Employee, Health and Human Services, State 

Generate and 
print/send 
Employer 
Explanation of 
Rebate (EOR) 
letters/emails 
containing 
business 
overview, call for 
corrections, and 
total/employer/ 
employee-level 
rebate share 
explanations 
 

Generate and 
print/send the 
followings as 
letters/emails: 

 Employer EORs 

 Employee EORs 

 HHS State/LOB 
reports 

 State LOB 
reports 

Populate Audit 
Database driving 
disbursals 
 

Generate and 
print/send letter/ 
email refining 
communications 
responding to 
appeals and bad 
source information 
 

Validate all data 
sources, iteratively 
refining data 
 

Identify de minimis 
rebates and true up 
remainder to 
aggregate rebate 
total 
 

Generate and 
print/send 
employer letters/ 
emails requesting 
employee cost 
share & address 
corrections 
 

 Validate 
employee cost 
shares 

 Generate and 
print/send 
employer 
letters/emails 
explaining 
issues and 
seeking 
corrections 

 

Receive cost 
share & address 

corrections 
 

Receive employee 
cost share 

corrections 
 

Resolve data 
validation issues 

 

Receive EOR 
corrections 

 

Receive appeals 
and incorrect data 

notifications 
 

Manage appeals 
and incorrect data 

notifications 
 

Word Configuration 

Excel Configuration 

Email/Letter Content, Presentation Rules 

Validation/Business Rules, Calculations, Graphics 

EnterCalc Business Content Server Batch Processes 

March 



Sales ActuarialUW Clinical ITClaims
Provider 

Services
Finance

Product 

Management

SFA customer 

communications 

and messaging

Generating/

distributing 

documents

Benefit 

Booklets

Individual/ 

Group 

Contracts Other new/

renewal 

documents

Consultative 

Employer 

Group 

Reporting

Rating system 

calculation/

validation 

engine

Book-of-

business 

forecasting

Scenario 

Testing

Provider 

profiling/ 

scorecarding

Patient 

Identification

Patient 

Stratification

Provider 

Attribution

Overbilling 

algorithms

Provider 

Contracting

Book-of-

business 

forecasting

Individual 

Modeling

Contract 

Generation

Scenario 

Testing

Generating 

Consultative 

EOPs

Benefit 

plan

Consolidation

Validation

Conversion

Disease 

Management

Patient 

Stratification

Patient 

Identification

Clinical 

Outlier 

Algorithms

Specialty 

Pharmacy

Claim 

grouper 

algorithms

Generating 

consultative 

EOBs

Fraud, 

abuse, 

validation 

algorithms

Generating/

distributing 

documents

Coherent Billing for 

companies that 

have multiple 

products/entities on 

different systems

Curbing 

Access 

Database 

proliferation

Data 

Integration/ 

Translation

HSA Group 

onboarding/ 

analytics

HIPAA 

transaction 

transformations

ICD10 fuzzy 

crosswalks
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Adverse 

Determination 

Compliance

Member 

Services

Consultative 

Member 

Outreach

Consultative 

Member 

Outreach

Emil B. Kraft, ASA, MAAA, MCSD

Principal

EnterCalc, Inc.

6047 173
rd
 Avenue Southeast

Bellevue, WA 98006

direct: (206) 418-6299

mobile: (206) 353-0195

emil.kraft@entercalc.com

http://www.entercalc.com/

Summary of 

Benefits and 

Coverage 

(SBCs)

HSA 

messaging

MLR Rebate 

Allocation/ 

Distribution

Medicaid 

Adjudication 

Engines




